



NEW 2026 UPDATES INCLUDED!!
SUMMER FILL
Customer owned or life lease tank - $1.499
Company owned tank - $1.599

· If paid within 10 days of the delivery, deduct $0.05 per gallon.
· Account must be current at the time of the order and below 60%.
· Orders are due by July 31, 20265. Pricing cannot be guaranteed past this date!
· Deliveries will be made at our convenience.
· If you requested a summer fill and have not received it by Sept. 25, 20265, please call the office or the price will not be honored.
Winter Pre-buy
Customer owned or life lease tank - $1.699
Company owned tank - $1.799

· Pre-buy gallons will be used on deliveries beginning October 1, 20265 and ending March 31, 20276.
· Prompt pay discount does not apply to prebuy.
· Contract gallons will be delivered first.
· You must prebuy at least a minimum delivery for your tank size.
· Use the enclosed form to reserve your gallons.  The enrollment form is due by July 31, 20265.
· Payment for pre-buy gallons is due by September 30, 20265.
· We reserve the right to charge a fee for unused gallons.
· By choosing to pre-buy propane, you are committing to a price months in advance.  This does not NOT guarantee                  the market price will be higher than the pre-buy price.
· Please pre-buy only what you estimate you will use in the heating season.[image: Cherry's Propane]


 



Will Call Customers
· Will call accounts are monitored by the customer.  We do require a 3-business day advance notice for deliveries.  Please monitor your tank closely and call to request a delivery when your tank is 20-30%.
· If you require a same day delivery, there may be a fee.  
· If you need a delivery after hours, on the weekend, or on a holiday, there will be a fee.
· If you run completely out of propane, there will be a fee.
Auto Fill Customers
· Auto fill accounts will be monitored by us and filled as needed.  Please note that we use a degree day formula to estimate your tank percentage.  In times of severe weather or changes in your household, we ask that you periodically check your tank as our formula does not factor in variables like high winds, changes in your household or generator use.
· Our computer software is set to predict when your tank will be at 30%.  If you notice that your tank is at 20% or below, please give us a call.
· Your account must be current to receive an auto fill delivery.
· When weather permits, we stop auto fill deliveries so that you may take advantage of the summer fill program. Please call prior to March 31st if you have remaining pre-buy gallons that you would like delivered. 
new- Tank monitor
· We now offer remote tank monitors so you can check your tank percentage from anywhere on your smart phone!
· $35 yearly fee
· Call us today to get on the list to have one installed.

Out of Fuel
· If your tank is completely empty when the driver arrives, there may be an out of fuel fee.  
· The National Fuel Gas Code and our insurance company require a leak test any time the tank is empty or there has been an interruption in service. Turning your tank off is an interruption in service.
· An adult must be present for a leak test.
Safety is no accident
Enclosed is an “Important Propane Safety Information” brochure.  Please take time to read and share this information with others living with you.  Be sure to check out the scratch and sniff circle inside the front cover.  If you have any questions or concerns, please do not hesitate to contact our office.
Payments
· Payment is due 30 days from the date of delivery for most accounts.
· We accept cash, checks, bank drafts, money orders, and credit or debit cards.
· We accept Visa, MasterCard, Discover, and American Express cards.  There is a 3% processing fee plus sales tax on creditall cards.
· Recently we’ve had increased issues with the Post Office losing or returning correctly addressed mail. Just a reminder, your invoice can be automatically drafted from your account to avoid late payments and fees. 
· 
· Payments postmarked more than 10 days after delivery will NOT receive the discount. No exceptions! To guarantee postmarked date, you must go into the post office and have them handstamp your envelope.
· Recently we’ve had increased issues with the Post Office losing or returning correctly addressed mail. Just a reminder, your invoice can be automatically drafted from your account to avoid late payments and fees. 
· Electronic check conversion- When you provide a check as payment, you authorize us to use information from your check to make a one-time electronic fund transfer from your account. When we use information from your check to make an electronic fund transfer, funds may be withdrawn from your account as soon as the same day.
· We do have an afterhours drop box.  It is located at the front of the office building, to the right of the doors. 
· We do not accept postdated checks.
· A 2% finance charge will be added to past due balances.  
· Any account over 90 days past due will be COD (payment due before or at the time of delivery).
· We understand that circumstances arise and are happy to work with you if you contact us.

As we strive to become more efficient in our deliveries and billing, we would ask that you would consider the Auto Fill method of delivery.  We would also suggest email for billing.  This will ensure our invoices reach you in a timely manner.  The ticket the driver leaves is your invoice. The one sent from the office is sent as a courtesy.

Cherry’s Propane delivery trucks are state inspected and sealed. The state certifies that they are accurate on a yearly basis. Customer tank gauges are only estimating gas remaining in the tank and can be off substantially from time to time.
Contact Us
· By phone
· 419-456-3198 
· 419-456-3199 
· 419-422-2500 
· toll free at 866-963-0101 
· Our website
· www.cherryspropane.com 
· Follow us on Facebook to get all the newest updates!
· Email us
· wayne@cherryspropane.com
· lori@cherryspropane.com
· lisa@cherryspropane.com
· phyllis@cherryspropane.com
· lindsi@cherryspropane.com
Office Hours
· Monday-Friday                       8:00 - 5:00 
· Saturday (winter only)         8:00 - 12:00
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